Capital Area

Community Action

Agency

BOARD OF DIRECTORS
Agenda
Tuesday, January 24, 2016 — 6:00 pm
Ghazvini Center for Healthcare Education
1528 Surgeons Drive, Tallahassee, Tallahassee
Conference Call - 605.475.4700; 275857#

L. Call to Order Charlean Lanier, Chair
Il Agenda Approval
lll.  Sign-in/Attendance/Introductions

IV. Consent
A. Minutes - Board of Directors Meeting — November 15, 2016
B. Minutes - Executive Committee Minutes December 20, 2016 (Information Only)

V. Action — Recommendation for Review and Approval
A. Fiscal Report
o Narrative
¢ Revenue & Expenditures Agency - 2 page
¢ Balance Sheet
e Credit Card Activity Spreadsheet
e Credit Card Statements
¢ Revenue & Expenditures by program
e Head Start Match
B. CSBG IS Survey Review

VI. Program Updates
A. Family Support Services Department
o Customer Survey Report, 10/1/15 - 12/31/16
B. Head Start
e Credit Card report
e Credit Card statements

VII. Chief Executive Officer's Report
VIIl. Chair's Report

IX.  Adjournment

Next Executive Committee Meeting 2/21/17 - 5:30 pm - 309 Office Plaza Drive
Next Board of Directors Meeting 3/28/17 - 6:00 pm — Ghazvini Center for Healthcare Education

w309 Office Plaza Drive « Tallahassee, Florida « 32301 « 850.222.2043
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Capital Area

Community Action

Agency

Board of Directors
DRAFT Meeting Minutes
November 15, 2016 - 6:00 pm

Members in Attendance: CACAA Staff:
Charlean Lanier, Chair Tim Center

Cheryl Thompson, Vice Chair Nina Self

Harold Ross, Secretary Stephanie Sgouros
Kara Palmer Smith Diane Haggerty
Christy McElroy Nichele Rolle

Debra Peterson via phone
Dan Stengle via phone
Lauren Johnson

Derrick Jennings

Absent: Brandon Wienke, Pam Ridley, Carol Barfield, Bishop Green, Pinki Jackel

The meeting was called to order by the Chair at 6:08 p.m. and a quorum was
established. The attendance sheet was passed for signature.

Two new board members were introduced: Derrick Jennings recently elected to the
Low-Income Sector from Jefferson County and Lauren Johnson newly elected Chair to
the Policy Council and will serve as the Council's representative to the Board.

Action

e The motion to formally accept Ms. Johnson was made by Ms. McElroy, seconded
by Mr. Ross. It passed unanimously.

e The motion to formally accept Mr. Jennings was made by Ms. McElroy, seconded
by Mr. Ross. It passed unanimously.

e The minutes of the September 27, 2016 meeting were reviewed. Ms. McElroy
made the motion to accept the minutes. Ms. Thompson seconded the motion. It
passed unanimously.

e Mr. Center and Ms. Sgouros gave a summary of the review process to select an
audit/tax firm for the next three years. The Audit Committee's recommendation
was Carr, Riggs & Ingram. Ms. Palmer Smith made the motion to accept the
Audit Committee report and to accept the proposed Audit firm. Ms. Thompson
seconded the motion and it passed unanimously.

e The Records Retention Policy in the Accounting Policies and Procedures book
need to have a slight change due to a grant’s new requirements. The usual
procedure was to keep deposit records for three years, but the new provision
requires keeping the records for five years. Mr. Ross made the motion to approve
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the proposed change of keeping deposit records for a term of five years. Ms.
McElroy seconded the motion and the motion passed unanimously.

Ms. Self explained a proposed amendment to the 401(k) Profit-Sharing Plan that
will provide employees an opportunity to change from a 401(k) (before tax
dollars) plan to a Roth IRA (after tax dollars). This will prevent tax charges. Ms.
Palmer Smith made the motion to adopt the amendment as part of the 401(k)
sharing plan. Mr. Ross seconded the motion and it passed unanimously.

Safety Box Access was discussed by Ms. Sgouros. The Agency has had a safety
box for a number of years. Any employees who had access to it are no longer
with the agency. She suggests keeping important papers such as vehicle
ownership papers in the box. The suggested four people will each have entry
privileges to the box. Mr. Ross made the motion to accept the plan. Ms. McElroy
seconded the motion and the motion passed unanimously.

Ms. Sgouros gave the narrative on the financial statements through for the twelve
month period ending October 30, 2016. She addressed in detail the Revenue
and Expenditures, Balance Sheet, Credit Card activity and statements, and the
Head Start match. She stated that although the period is over, the Agency will
still continue to get bills attributed to the past fiscal year. This is a preliminary
report that shows 98% of Revenue and Expenses, but that number will probably
change. The repairs and renovation at Royal was a large investment, but it's
expected that the outstanding amount will be paid off this year. The In-Kind
exceeded federal required match for the Head Start fiscal year. Mr. Ross made
the motion to accept the financial report and Ms. Thompson seconded the
motion. It passed unanimously.

Board Training

Ms. Rolle gave the Board Training on Head Start Governance with a PowerPoint
presentation. Mr. Center explained that this is the annual cycle of training for
Capital Area Community Action Agency as required by the Head Start
regulations. Although Community Action is the governing body, the Head Start
Policy Council has an important oversight role. Ms. Rolle gave detailed
information about who Head Start is, what it does, and who participates. She had
several questions from Board members after sharing that 10% of Head Start
enrolliment must be children with disabilities. Ms. McElroy asked to be provided
with a list of disabilities that are served (no names). There are new performance
standards that staff will be trained on in the coming weeks.

Ms. Johnson spoke to the Board and explained what the program means to her
and shared that her son had a speech disability and how much the Head Start
program has helped him. She shared how she reaches out to Head Start
parents.

Mr. Center shared that open lines of communication are so important. He said
that Ms. Johnson is now the Policy Council representative to the Board and Ms.
Lanier is the Board representative to the Policy Council.
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Program Updates

Family Services

Mr. Center announced that the program report will be in a different format in the
future. It will be in the form of a 1-2 page dashboard. The Agency is still looking
for a Case Manager Supervisor. Once the case managers have been re-trained
in their roles, that position will be filled will take place.

The Wakulla County Getting Ahead class is almost finished with the program and
the Jefferson County class is underway. Staying Ahead is being re-tooled for a
launch in January 2017.

Ms. Thompson added that she’d like more structure for Staying Ahead. She
recommends during workshops that the class is set up and that they understand
what needs to happen.

Mr. Center shared that programs are designed to serve clients holistically and
should provide wraparound services for bundled services. The outcome should
be more positive. He directed the board to review the organization chart and
pointed out that all programs are now the same blue color as an indication of a
Community Action program — not the individual programs.

Head Start
Staffing levels are good. Background screening under the new provisions are
being completed.

Head Start Education Coordinators became CLASS-Certified after attending
training. As a result, the Agency became the first center in the region to have
100% certified Education Coordinators.

Staff is being coached and supported in the implementation of the Creative
Curriculum and Family Advocates have recently received training on Teaching
Strategies Gold.

In South City, all mildew concerns have been mitigated and the children have
moved back into the classrooms.

Donuts for Dads and Dudes was launched and was a big success. The program
is gaining more engagement from the males and even some females who are
single parents participate. There are now two fathers who will be serving on the
Policy Council.

The Department of Health and Human Services has released a final set of new
performance standards. Staff will be trained in sessions held in January and
ready to implement the new standards.

Mr. Center reported that a Head Start programmatic and budget review revealed
an accounting problem regarding the Extended Day Program services to children
of parents who were either working or going school or both. Mr. Center explained
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in detail the plan that will begin in January to address this issue. Any student
using the Extended Day Program will need to be enrolled in either VPK or School
Readiness with the Early Learning Coalition.

Mr. Center addressed the Head Start budget and said that a 6-hour day is
offered through Head Start free of charge to qualifying families of 3-and-4 year
olds. Extended childcare opportunities at Head Start are offered through VPK
and School Readiness (through a contract with Early Learning Coalition). The
Agency is reimbursed for extended day child care through those two programs.
In January, this policy will be in place and all parents who wish to leave their
children for a longer period of time have been notified that they will need to have
a VPK certificate or one from School Readiness (a longer process) for the
Agency to receive the compensation for extended hours.

A series of meetings are being held to answer any questions parents may have.
Implementing this program for 168 children may bring upwards of $250,000 into
the Agency’s coffers. Those monies would enable the Agency to pay off the
remaining costs for the Royal renovations. Of those currently enrolled, 100 are
eligible for VPK right now. Mr. Center shared that there is a scheduled meeting
with parents tomorrow and an ELC representative will be there to answer any
questions about the program and how it works. Family Advocates have been
advised in a meeting and are also able to field questions. There were questions
from the Board members about the implementation of this program and how the
funding will be used.

Chief Executive Officer
Open enrollment for staff healthcare benefits has been an ongoing event. There
is a slight increase in insurance costs over last year.

The United Way Charitable Giving Campaign has been launched and staff is
hoping for 100% participation. The Head Start and Getting Ahead programs are
supported by this program.

The re-organization plans are being implemented and monitored. A series of
meetings have been held with supervisors to advise and take questions.

There are still four litigations pending against the Agency. Mr. Center will keep
the Board informed.

e Communications and Outreach
Mr. Center shared that he has been attending meetings designing the separation
of the United Way from the Community Human Service Program (CHSP). Twenty
years ago, the CHSP program was combined with United Way funds and each
got awarded individually. CHSP was brought under the United Way umbrella.
United Way is now pulling out of the process and it will impact all the United Way
funded groups. United Way will be going into a three-year allocation of grants
and they will now come to the Agency and look at program and fiscal to
determine if the agency will be hurt if funds are not allocated. United Way will
pick priorities (i.e., kids’ dentistry or homelessness) and find the agencies that will
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do the most good for their priority. For this year, the Agency will still go through
the CHSP program.

Mr. Center and Board members met with CareerSource about the Wakulla
County dress code for CareerSource clients. We will all be relocating in the
spring and be able to adust to different client needs.

The board had a brief on fundraising. The Board discussed resource
development. After much discussion, they agreed to meet in the future to spend
time brainstorming and do strategic planning.

Chairperson’s Report
Ms. Lanier shared that she recently attended a board recruitment workshop and
found it enlightening. She realized that in one more year her two terms will be up
and she will leave the Board. The workshop brought attention to the fact that the
board members should be actively looking for possible members in their
everyday meetings and activities. In order to fully engage the board, she shared,
the members need to utilize their talents fully — but don’t overuse.

Adjourn
The meeting adjourned at 8:06 pm.

Date: January 24, 2017

Harold Ross, Secretary
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Capital Area Community Action Agency, Inc.
Executive Board Meeting
December 20, 2016

MINUTES DRAFT

Members in Attendance: CACAA Staff:
Charlean Lanier, Chair Tim Center
Cheryl Thompson, Vice Chair Nina Self
Brandon Wienke, Treasurer Stephanie Sgouros

Harold Ross, Secretary

The meeting was called to order by the Chair at 5:32 pm and a quorum was established.

Ms. Lanier called for the review and approval of the agenda. Mr. Ross moved for approval and
Mr. Wienke seconded the motion. It was unanimously approved.

The next item was the Consent Agenda which included the Executive Committee minutes from
the November 15, 2016 meeting. The minutes weren’t available at the time of the meeting so
they were tabled until the next meeting.

Action Items

Fiscal Report

Ms. Sgouros gave the fiscal report for the period ended 10/31/16. She stated that was the first
month of the fiscal budget year, and expenditures should be about 9% of the annual allocation.
She reported Head Start is close to 12.5% and other expenditures are about 11% due to the front
loading of expenses at the beginning of the year such as insurance binder payments and
association dues. This will even out throughout the year. We are at 10% for in-kind which is
about where we should be. Mr. Wienke moved for approval and Mr. Ross seconded the motion.
[t was unanimously approved.

CSBG Contract for FY 2017-2018

Mr. Center presented the 2017 Community Services Block Grant (CSBG) Agreement between
the Agency and the Department of Economic Opportunity (DEO). This Agreement covers the
period of October 1, 2016 through March 31, 2018. He stated that this is a new process that they
award a two year grant which eliminates the need for a mid-year modification. It allows the
agency to do long-term planning knowing what the budget will be during the two year duration.
The contracted amount for the period is $1,032,412.00. Mr. Wienke moved for approval of the
CSB Contract for FY 2017 — 2018, and Mr. Ross seconded the motion. It was unanimously
approved.
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Program Updates

Head Start

Mr. Center gave an update on the Extended Day Program. He said all parents were given a letter
outlining the payment choices for their child to participate in the Extended Day Program which
begins at 2:00 p.m. when the Head Start Day ends. Parents of 4-year olds could choose to enroll
in the VPK program or the School Readiness program, both available through the Early Learning
Coalition. Parents of 3-year olds only had the School Readiness option because VPK only serves
4-year olds. Parents could also choose private pay or to pick their children up at 2:00 to end their
school day. Most parents have returned their letters and made the choice, and the Family
Advocates are working with those that haven’t to ensure we know their intent before their child
returns in January.

Mr. Center discussed the current publicity concerning the water quality in Leon County Schools.
All schools in Leon County had their water supply tested for lead. South City Head Start is
located in a Leon County School facility and was also tested. The tests resulted in the water
supply being clear from any type of lead.

Staff will be brain-storming on the possibility of a summer program for Head Start. The vision is
to provide a program that will be available for Head Start students as well as private pay, and
house it at the Royal Center since that is the center the agency owns. It will be funded by VPK,
School Readiness and private pay dollars. The Board will be given more information once a
plan is developed.

Chief Executive Officer’s Report

Mr. Center reported the 2016 United Way Campaign raised $1,800 in pledges from employees.
This was less that the amount raised last year.

Mr. Center said the agency reorganization was coming along well. In the new structure a layer
of management was removed with the retirement of Cynthia Valencic and the resignation of
Laurie Leiner earlier in the year. This gives the Program Managers the opportunity to manage
their own areas, including being included in the development and oversight of their budgets. Ms.
Self, in her role as Chief Operating Officer, has held a couple of team meetings so they
departments can learn about the services they each provide, and network on how to coordinate
services to better serve our clients.

Getting Ahead/Staying Ahead program continues to progress. Graduation was held for the
Wakulla class on last week. Gadsden and Leon are currently still in class. The Case Manager
Supervisor position is still vacant. Ms. Self continues to work with the Case Managers to assess
what is needed in that area before filling the position. We are retooling the Staying Ahead
program to make sure we are producing the necessary outcomes.

United Way will no longer be a part of the CHSP process. The City and County are working on

the new process for applying for the funding. Staff is involved in all the public meetings and
keeping abreast on what we will need to do to receive funds.
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Mr. Center shared the holiday letter sent to all staff that recaps the successes of 2016. An end of
the year performance award was given to each staff member in the form of a $20 Walmart gift
card, and a $50 Walmart gift card for managers.

The agency will be closed for the holidays from December 23" through January 2™, Staff

returns on January 3™ and Head Start students on January 4™,

The meeting was adjourned at 6:02 pm by the Board Chair.

Harold Ross, Secretary

Date:
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Financial Statement Narrative
For the One Month Ending November 30, 2016
Capital Area Community Action Agency

As of November 30, 2016, we are at the beginning of the fiscal year and as a
benchmark, we would expect the year-to-date actual expenses and revenue to be
approximately 17% of the annual budget with some Head Start expenses close to 20%.
At month end, the Year to Date Actual Revenue and Expenses are both 20% of their
respective budgets. Our overall year to date net income is $9,701.

November's In-kind revenue for Federal purposes was $59,246.47. When paired with our
local match for the year of $60,148.12, we are at 20% of the $834,856 Federal match
required for the fiscal year ending September 30, 2017.

Expenditure Variances and Explanations

The Statement of Revenue and Expenditures tracks year-to-date progress by budget
line item. Actual revenues and expenditures are compared to the original budget for
each budget line item by amount and percentage. Some budget line items may be
below or above the expected percentage at any given point in the year. This can be
caused by something as innocuous as the revenue or expense occurring unevenly at
different points of time during the year, such as a one-time insurance payment. In other
words, one twelfth of every budget item is not necessarily paid each month. Therefore,
when there is a significant variance, the following explanations are provided. It is
important to note that, while a specific line item may be over budget, the overall
Agency budget should not be over budget. Adjustments are often made at the end of
a grant or fiscal year to ensure that all budgets are balanced.

Staff Screenings- is over budget benchmark due to an influx of Head Start employees.
This number should even out over the course of the year.

Travel =Out of Area Travel is tied to the extended CSBG contract through 12/31/2016.
This number is not over the benchmark budget for the fiscal year and will drop after
December 201 6.

Copies/Printer/Copier - is over benchmark budget due to a large stock up of toner. This
number will even out over the year.

Speech Services- is over benchmark budget due fo evaluations and more services at
the beginning of the year.

General Ligbility and Property Insurance — is over the benchmark budget due to a large
upfront deposit. This expense incurs over 10 months.

Vehicle Expense - part of the Auto Insurance is charged to this line item and is tied to
the large upfront deposit as above. This balance will come back in-line with budget
during of the course of the year.

Page | 1



Financial Statement Narrative
For the One Month Ending November 30, 2016
Capital Area Community Action Agency

Technology - the Abila/MIP contract for our accounting software and ChildPlus for
Head Start is paid once a year which has resulted in this balance being over its
benchmark budget.

Fees, Licenses, and Permits — is over the budget benchmark because of the CSBG CMA
Contract tied to the extended grant.

Dues/Subscriptions — this line item is over the benchmark budget because a number of
subscriptions are renewed at the beginning of the fiscal year.

Client Assistance - this item is over benchmark budget due to the CSBG grant. After
December 2016 this should even out.

Page | 2
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Capital Area Community Action Agency
Statement of Revenues and Expenditures
For the 2 Month Period Ended 11/30/16

Total

Budget

Total Budget Current  Variance -
- Original Year Actual Original %

Revenue
4000 Government Contracts - FEDERAL 3,332,421 500,697 (2,838,724) 15%
4010 Government Contracts - STATE 2,046,678 644,139 (1,402,539%) 31%
4020 Government Contracts - LOCAL 119,500 19,719 (99.781) 17%
4100 Grants - Other Not-for-Profits 26,000 4,334 (21,666) 17%
4200 Confributions 22,500 11,800 (5:392) 52%
4320 Commissions-Vending/Photo 1,100 0 (1,100) 0%
4960 Fringe Pool Revenue 736,907 109,011 (627,896) 15%
4970 Indirect Pool Revenue 613,907 89,506 (524,401) 15%
Total Revenue 6,906,013 1,377,969 (5,528.044) 20%
Expenditures

6010 Salaries & Wages 2.369.136 388,043 1,981,093 16%
6110 Fringe 652,629 109,011 543,618 17%
6120 FICA 200,000 32,003 167,997 16%
6130 Unemployment 53,407 2765 50,642 5%
6140 Workers Compensation 65,000 6,652 58,348 10%
6150 Health Insurance 350,000 56,632 293,368 16%
6160 Life Insurance 30,000 4,258 25,742 14%
6170 Retirement 30,000 3,149 26,851 10%
6180 Staff Screenings 2,256 1,160 1,096 51%
6210 Indirect Costs 553,651 98,670 454,981 18%
6310 Travel - In Area 10,417 2,001 8,415 19%
6315 Travel - Out of Area 6,005 2,286 3,719 38%
6410 Office Supplies 17.612 2,653 14,959 15%
6415 Program Supplies 23,561 4,965 18,597 21%
6420 Classroom Supplies 46,903 78 46,825 0%
6430 Kitchen Supplies 23,982 4,594 19,388 19%
6440 Medical/Dental Supplies 2,000 0 2,000 0%
6510 Copies/Printing/Copier 15,227 4,082 11,145 27%
6600 Postage and Delivery Expense 3.310 544 2,766 16%
6710 Contractual Services/Professional 315,365 41,318 274,047 13%
6720 Speech Services 13,680 5,160 8,520 38%
6730 Medical/Dental Services 5,800 3 5797 0%
6740 Mental Health Services 12387 1,944 10,443 16%
6750 Health/Fitness 80,650 20,848 59,802 26%
6810 Rent/Space Cost 218,178 44,450 173,728 20%

6820 Utilities 69.048 10,907 58,141 16%



6830

6840
6850
6910
6920
6930
6940
7010
7020
7100
7210
7320
7410
7420
7430
7440
7450
7460
7510
7610
7630

Capital Area Community Action Agency
Statement of Revenues and Expenditures

For the 2 Month Period Ended 11/30/16

General Liability and Property Insu
Communications

Repairs and Maintenance-
Equipment Maintenance
Vehicle Expense
Equipment Lease
Technology

Fees, Licenses, and Permits
Dues/Subscriptions
Volunteer

Client Assistance
Expendible Equipment
Registration Fees
Training/Meetings/Workshops
Staff Development
Advisory/Board Member
Advertising

Parent Activities

Raw Food Cost

Interest Expense

Bank Service Charges

Total Expenditures

Excess Revenue over (under) Expenditures

36,977 15,245 21,732
49,051 9.927 39,125
157,615 21,375 136,240
25,210 4,321 20,889
35,985 10,967 25,019
11,433 2807 9,126
30,588 11,590 18,999
6,400 2,698 3,703
12,118 5,103 7,015
750 0 750
1,113,090 388,129 724,961
42,008 994 41,014
8,336 1,634 6,702
55,737 5,765 49,971
7,239 71 7.168
6,200 860 5,340
6,216 0 6,216
1,134 87 1,047
144,397 38,753 105,644
500 0 500
3,400 268 3,132
6,924,589 1,368,268 5,656,321
(18,576) 9,701 28,277

41%

20%
14%
17%
30%
20%
38%
42%
42%
0%
35%
2%
20%
10%
1%
14%
0%
8%
27%
0%
8%
20%



Capital Area Community Action Agency
Balance Sheet
For the Period Ended 11/30/2016

Assefts
Petty Cash
Cash Operating Hancock Bank
Cash-Bank Restricted
Grants Receivable
Building
Accumulated Depreciation - Building
Equipment

Total Assets

Liabilities and Net Assets
Liabilities
Accounts Payable
Accrued Leave
Accrued Wages
Accrued Fringe Benefits
Accrued Taxes
Contract Advances
Due to Grantor
Contingent Liab Sunshine St Micro Unobligated
Liability- Head Start Parent Activity
Notes Payable
Total Liabilities
Net Assets
Beginning Net Assets
Unrestricted Net Assets
Invested Property and Equipment
Total Beginning Net Assets
Current Net Income
Total Net Assets
Total Liabilities and Net Assets

Current Period
Balance

510
169,569
77,740
633,468
245,000
(70,795)
76,691
1,132,184

23,456
59,615
78,452
4,206
12,477
404,852
4,272
22,993
3,605
138,473
752,402

45,183
324,898
370,081

9,701
379,782

1,132,184



COMMUNITY SERVICES BLOCK GRANT
INFORMATION SYSTEM (IS)
SURVEY

FY 2016

by

THE NATIONAL ASSOCIATION FOR STATE
COMMUNITY SERVICES PROGRAMS

for

FEDERAL FISCAL YEAR 2016
(October 1, 2015 to September 30, 2016)

Reporting Agency: Capital Area Community Action Agency

Contact: Nina Self

E-Mail: nina.self@cacaainc.org

Phone: (850) 222-2043 Fax: (850) 942-2090

Address: 309 Office Plaza Drive

Tallahassee, Florida 32301

DUE TO DEO NO LATER THAN NOVEMBER 15, 2016

E-Mail completed IS Survey to: ron.lynn@deo.myflorida.com
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Capital Area

Community Action

Agency

MEMORANDUM

TO: Head Start Policy Council and Board of Directors
FROM: Tim Center, CEO and Acting Head Start Director
RE: Head Start Director's Report

DATE: January 17, 2016

The following memo serves as my update to the Community Action Head Start Policy
Council and Board of Directors.

Staffing

Staffing in Franklin County continues to be an issue and has been a major issue in
working to ensure the staff with proper credentials. Recent changes to background
screening requirements have resulted in a backlog at the Department of Children and
Families. Staffing levels are good at most Centers. Franklin County needs to hire bus
monitors.

Facilities

Franklin County requires an agreement for operating on their campus. We have worked
with them to prepare such a contract. We will work with their team to discuss options for
next school year.

Curriculum

CLASS evaluations are ongoing with teacher development plans being implemented.
Federal and State Regulations

The Department of HHS released a final set of new performance standards. Staff
attended a training in Biloxi. Work is underway to download what was learned. Slight
amendments to organization and policies will be brought before the Board and Council
for input.

Budget

A properly funded Extended Day Program is being implemented effective January 4.
This will cover all expenses for the full day program.

309 Office Plaza Drive e Tallahassee, Florida ¢ 32301 e 850.222.2043

www.CapitalAreaCommunityAction.org Uli:iT/ED PARTNERS )

for HUMAN SERVICES
The Voice for Humon Services

United Way of the Big Bend
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CAPITAL AREA COMMUNITY ACTION AGENCY GENERAL OPERATING ACCOUNI

Payee E'S 54609
Vendor |Df%gngs Account #: 12/15/2016
Invoice | Description Discount | Amount
113016LOWES ACCTEXXXXEREEF NOV 2016 $0.00 $994.72
Total . $0.00 $994.72
[ e v P “a
Notes| Account % r
flov o
Prepared or Printed Name Judy Green
Submitted by .
Signature Qﬁuﬂ{% 1421}1«/ 12-14-1¢
0 £
Approved by Printed Name Nina Self
Signaturem d{j/ /
FUND | GENERALLEDGER | ACTIVITY. 0 T ST |
1064 _s415 K50 256 600 [ $250.02 + $21.70 @E—\
1064 _aaisl¥K50 256 500 | $4503 4 $7.48 <5
1084 8415 5L 256 600 .| $166.00
1064 64157, K5 O 256 600 $ 39.01
1064 6415 /55D 258 500 .| $139.84
1064 8445 (oD 258 500 $ 52.58
1064 #1555 250 600 | §38.00
1064 Y 57845 Blower) 255 600 | $20806 HovrShanllen
1064 845 ATD 250 600 $ 76.36
TOTAL| $1,02300 | $29.18
947
**i**************l‘*****i******************t*i**it**i***************tl TSI 2T R 2 2 3]
_Finance Department Only Session Date M o (2O
Check Date Check #

Authorization for Payment- Version #1
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546

: ./ 12/15
Amount

S
'S CAN HELP Y0U WITH(II}YOUR HOME PRoECTS, )
- SPECIAL ORDER SERVICE

Don't see what you're looking for at Lowe's? You can Special order
over 400,000 products at Lowes.com, or look for the special order
Catalogs in the red kiogks throughout our stores,

Our sales associates are always glad to answer <
i DRD I 3:
your questions ang help you place your orders,

©2011 by Lowe's® Companies, Inc. Lowe's® and the gable design are registered trademarks of LF LLC. All rights reserved,

$9¢

Lowe’s® Business CAPITAL AREA GOMM ACTION Visit us at www lowes com/cradit
ca rd ACCOUnt Account Number Customer Service: 1-800-444-1408

2-1

m..ﬁ?w : = ;ﬂﬁ?‘.ﬂ?%m : : e
umber/ escription of Transaction or Credit Amount e
Invoice Number 257.52
11/02 11/03 34739 STORE 0417 TALLAHASSEE FL /259.02 L5
11/07 11/07 STORE 0417 TALLAHASSEE F|_ (821.70)
11/07 11/07 STORE 0417 TALLAHASSEE Fi. .48)
1107 1107 27552 STORE 0417 TALLAHASSEE FL_ )45.03
11/07 11/07 24783 STORE 0417 TALLAHASSEE FL $166.00
11/08 11/08 23793 STORE 0417 TALLAHASSEE FL —839.01
11/14 11714 23064 STORE 0417 TALLAHASSEE FL 513984
11/22 11/22 24508 STORE 0417 TALLAHASSEE F| ~$52.58
11/23 11/23 PAYMENT - THANK You
11/30 1130 o7220 STORE 0417 TALLAHASSEE F| a4

11/30 11/30 STORE 0417 TALLAHASSEE FL

CUSTOMER SERVICE: For Account Information log on to www.lowss com/credit. This accountis not registerad, The
authentication cods js: NATT278, or call toll-free 1-800-444-1408.

PAYMENT DUE BY 5 P.M.(ET) ON THE pug DATE.

NOTICE: we may convert your payment into an electronic depit Ses reverse for details, Billing Rights Information and other
important information,

7009  Doog vyug 1 7 2 161202 PAGE 1 of 7 9296 0011 B508 01DU7DOY 7813

= e o = R - _?m_.-g-q-_ - - . — - . —
i ; —T et e ey

- il
: Authorization for Payment- Version #1
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HANTOTK BANK

Payee

Vendor ID  HANCOCK CC Account #:
Invoice | Description

112816NS ACCT#XOOCEEES NINA SINGLETON (SELF)

Hancock Bank

MAHAN

12721716 13:12

Seg: 0055 1D: 101764 CB: 7122

fAccount Number: xxxxx s SEEg-

Credit

Card Payment

Fosting Date: 12/21/16

LMP40  M/P CHECK

B ¢
E W Revzfd

SN SBAID SIY ] "AED JBY} JU SE YUUEIEU SUUENNT UDE) D) W POISUL SO Pl vpuirmrisne e wnyy:

SBOUBADY USBD Mau AUB ppe am 'saseyoing buipueisine pue sabizeyo o sae; predun 180

HETTTHETTE

101301

$2,804.37

Thank you for banking with Hancock

e e s vy .
Aue Buipnjoxe Ing 'seouBApY

ysen uo sabseyn eoueuld predun Buipnioul *Aep Yoee JUN02DY NoA jo @ouefeq Buwuibag au) &3e) 8m 'SBIURADY USBD

crme novpmn ion afeisse, osin 128 n,um;%gw_umg‘wﬁﬁggmgﬂg S_Que.«pv USED 10 aoue@ Auee obeiaay (B)

K cle - ){-(c‘c?

54570
12/15/2016

unt
$2,804.37

$2,804.37

67809¢ (; @

VM efle.
24 Movsoe

C$8& Lade Woykers

Prepared or Printed Name Nina Self
Submitted by
Signature M @ b
Approved by Printed Name Tim Center . bL/
Signature
FUND GENERAL LEDGER ACTIVITY LOCATION DR CR
1084 6180 2S¢ 78 567 .5 68.50 B@Qﬁm!
1064 6180 v%% 2% D] 756850 |1 u -
3368 3315 641577310 ‘EBF\O&AD:‘;/&A | $2,089.00
=350~ 73( 5 6410 q;})ﬁ‘k_.n;}\,‘ﬁg b <] _$91.77
9000 8410 oLee Sopples A 2= $.8975 4+ $5007
236673971315 _so10 TR | Vet TTnsy  fep PeadteR(loy o5 5
3% tbee Postze~SHperos 4 1%
TOTAL| $ 2855734 | §$50.07

*'ki*t*t*t**************************i!’*****************t*********gi

L

Finance Department Only

Authorization for Payment- Version #1

37

Session Date ﬁP]QﬂaQ:\ HR

Check Date

-62-

Check #

CAT:; 20

LA R T T T



942/ U

Payee HANTOCK BANK 54570

VendorID  HANCOCK CC Account #: 12/15/2016
Invoice ’ Description L unt

112816NS ACCT#XXXX@- NINA SINGLETON (SELF) - $2,804.37

MAHAN
12/21/16 13:12

Seq: 0055 ID: 101764 CB: 7122

Hancock Bank /
|
Account Number: xxxxxxsxxxxx r

Credit Card Payment §2,804.37
o, Fosting Date: 12/21/i6
Thark you for banking with Hancock $2,804 37
LMP30  M/P CHECK
) © BELITIRRAND _
Rev 2114 101301 8099 O .
Save time and money. Automatically. For hassle-free details and to start savnng. with your eligible Hancock Business Credit Card for FREE _'
today, vicil vigzeauingsedae com - : et e
; _ TRANSACTION DETAIL |
Post Tran -
Date Date Reference Number MCC Transaction Description Amount Y,
10-31 10-27 74164076302105001133106 5943 STAPLES 00110726 TALLAHASSEE FL v M50, 9?0/// -
11-03 11-01 24164076307105001848109 5843 STAPLES 00110726 TALLAHASSEE FL »~~ MB9.75
11-09 11-08 24435856313083300163658 7393 DTIS UPS PROJECTS ALEXANDRIA VA v~ MB8,50 /;
11-09 11-08 2443565631308320110B785 7393 DTIS UPS PROJECTS ALEXANDRIA VA " Mes. 50 -
11-21 11-21 74270846326100006823526 0000 BRANCH PAYMENT - THANK YOU MS80.07cr
11-21 11-18 24692166323000029992676 5310 WALMART.COM 800-866-6546 AR v ,014.00 /
11-23 11-22 24692166327000310448457 4722 HOTELS.COM HOTELS.COM WA M522.82 _
11-28 11-26 24445746332100252B82085 5943 OFFICE DEPOT #2668 TALLAHASSEE FL /MQ’I i
._\_i? C&.:' /“(tl Uﬁfl ere
. cﬁt‘.ﬂ—
g"x.n'f"za Movse—
s 2 1<y, e wrvhers
lcar: &0
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMARY
11/28/16 [T NEW PURCHASES AND N
OTHER CHARGES 2,855.34
CUSTOMER SERVICE CALL .
NEW CASH ADVANCES 0.00 REAY
CREDITS 631.04
Toll Free 1-800-448-8812 STATEMENT TOTAL 2,224.30
TOTAL IN DISPUTE 000 | ~
CREDIT LIMIT 3,500.00

PAGE 1 OF 1

-63-



Payee HAMEOCK BANK

Vendor ID © HANCOCK CC Account #:

| Invoice ] Description

[112816KJ ACCTHEXCOBE KRISTIN JACKSON (RESHARD)

LMP4D M/ CHECK

P

&

Rev 2414

SIVUBAPY USED MOU NUE prwe wins

e

HENITIRERREED )

101301

Hancork Bank
MAHAN

12/21/16 13:10

Seq: 0050 1D: 101764 CB: 7122

Account Rumber: xxxsoixxsssxxeed

Credit Card Payment
Posting Date: 12/21/16

$677.50

Thank you for banking with Hancock

) 'Aep yoes wn : baqg ay) eyel am "Selueapy yscy
redun Buipnjour ‘Aep yoee JuNosoy nok Jo aduepeq Buiuul
?fgggﬁﬁ‘iﬁﬁifﬁg :E\:%i‘gglua_lﬁioip-tzsaauemv usen mau Buipnjpoul) sesueapy Ysep jo souejeg "EEQ e_i_ﬁéyenui {e}

U

54567
12/15/2016

ant
$677.50

$677.50

3099 (, e

Prepared or Printed Name Judy Green

Submitted by -

Signature CLMQ A;&’M [3-idy

{47

Approved by Printed Name Nina Self

SignatureM M_/

[
FUND GENERAL LEDGER AGTIVITY LOCATION DR CR AT
1064 7420 (DCF Training) | 267k smine Lewis) 200 $ 45.00 gPo
1064 7420 (DCF Training) | _2&s]@Manika Hil) 600 $ 30.00 s
1084 6850 {South City) 256 (Movers) 600 $ 296.00
1064 §180 (Background Screening) | 259 (Karpagam) 600 | $6850
1064 6850 (South City) | 256 (Pods Storage) 600 | $189.00 b, ik
1064 6850 (South City) 256 (Pods Storage) 600 $49.00
TOTAL| $677.50 $0.00

*****************ti***w************i**i**i***i*****

L

Finance Department Only

-

Authorization for Payment- Version #1

Session Date

Check Date

-64-

Check #

*l—**ﬁ******ii***i***ti*******i***t*

80161203 e

——



CAPITAL AREA COMMUNITY ACTIUN AGENV 1 meeee = o

ayee HAMCOCK BANK
)endor ID © HANCOCK CC Account #:

Invoice Description S el
12816KJ ACCTHCCEEB! KRISTIN JACKSON (RESHARD)

LNMP40  M/P CHECK

P4 By
& Feov 214

e

Save time and money. Automatically. For hassl

today, visit sisncavingsedge com.

Hancock Bark
HAHAN
12/21/16 13:10

Seqs 0050 1D: 101764 CB: 7122

Account Number: xxxxxxxxxxxx'

Credit Card Payment
Posting Date: 12/21/16

Thank you for ban

(T

101301

3 i r
e-free details and to start saving with your eligible Hancock Business Credit Card for FREE l

= “TRANSACTION DETAIL
Post Tran 2™
pate Date Reference Number MCC Transaction Description Amount
./1/0’.-28 10-27 24431066302026455748061 8351 EARLY EDUC & CARE INC JEECKIDS.ORG FL M45.00
10-28 24431066303026450457848 8351 EARLY EDUC & CARE INC _EECKIDS.ORG FL M30.00
A/‘L—O2 11-01 24692166306000977636714 8908 SQ *ALL ABOUT MOVING TALLAHASSEE FL M296.00
7 11-04 24435656309083755143441 7382 DTIS UPS PROJECTS ALEXANDRIA VA M6E8.50
' -1 11-10 240133963‘15001499633005 4225 PODS #102 PODS.COM FL M182.00
4—16 1114 24013395320002‘112458043 4225 PODS #102 PODS.COM FL M48.00
1121 11-21 74270846326100006829443 0000 BRANCH PAYMENT - THANK YOU M771.56cr
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMARY
11128/16 et B ERE NEW PURCHASES AND
OTHER CHARGES 677.50
CUSTOMER SERVICE CALL
NEW CASH ADVANCES 0.00
CREDITS 771.56
Toll Free 1-800-448-8812 STATEMENT TOTAL 94.06¢
TOTAL IN DISPUTE 0.00
L CREDIT LIMIT 2,000.00

PAGE 1 OF 1

-65-

[ L gV V]

12/15/2016

ant

$677.50

king with Hancock

* kK

$677.50

$677.50

@
(&)



CAPITAL AREA CUMMURNIT | /Aw iy masmie— 0 ——eee s

Pay——@'-’“"“ HANCOCK BANK L .
Vendor ID HANCOCK CC Account #: 12/15/2016
Invoice | Description =
112816DJ ACCT#XXXX ¢als/ DARREL JAMES ——5182.23
Hancock Bank
AHAN
12/21/16 13:08
| Seq: 0048 1D: 101764 CB 7122
| Account Number: cxsooex xR
} Credit Card Payment $162.23
| ' Posiing Date: 12/21/1b
l Thark you for banking with Hancock |
$162.23
LM CHEC
& o HELHELRE
@ ( REV 2414 101301 1013070150 (11:15) 676088 \&H @

ically. For hassle-free details an& to siari sTaving with your eligible _Ha@cock Business Creait Lare rer rncre

] Save time and money Automat

Prepared or Printed Name Judy Green
Submitted by
Signature /2 -17~1C
-/7=/
Approved by Printed Name Nina Self
Signature %W M
7 /
FUND GENERAL LEDGER |  ACTIVITY LOCATION DR CR
1064 b 6920 (Gas) 255 600 $ 47.00
1064 ol oothpaste) | 259 (Bainbridge Road) 600 $3 .23
1064 6920 (Gas) 255 600 $ 45 00 .-
1064 7 6920 (Gas) 255 600 $37 '00 .
7.} fedible Years) 255 (Supplies) 600 .
54 t $30.00 9, raqds
= J

TOTAL| §162.23 $0.00

khkkdhhk kb kA dk bk hkdh kR
*************i‘*****!*****li**t***ﬁ**‘\'**********i***
AR AR 2 R ET TSNS

[ Finance Department Only | Session Date /41‘9( (0|20 3R
Check Date Check #

Authorization for Payment- Version #1

-66-



it s vt U W RIVA YA AL 54565

Psyege~ = HANCOCK BANK 54565
VendorID  HANCOCK CC Account #: e 12/15/2016
C Invoice \ Description int ‘
112816DJ ACCT#XXXX G DARREL JAMES $162.23

I

’ Hancock Bank
_ MAHAN
‘ ' 12/21/16 13:09

Seq: (048 ID: 101784 CB: 7122

Account Number: xxsxsxxxoxx (R
Credit Card Payment $162.22
Posting Date: 12/21/16

Thark you for banking with Hancock

$162.23
B“‘"g i eree NRTTITERRIELL .
/ Revenad 101301 1013010150 (11/15) 675092 i._/ .
- o —— — l —y —— T— -
Save time and money. Automatically. For hassle-free details and to start saving with your eligible Hancock Business Credit Card fer FREE _]
foaay, visil visasavingsedge.com.
TRANSACTION DETAIL
Post Tran -
Date Date Reference Number MCC Transaction Description ‘Amount
11-04 11-02 246221663080000541245038 5542 CGATE 1194 Q80 TALLAHASSEE FL AM?.OO l/ J—
11-10 11-09 24231686315837000044620 5331 FAMILY DOLLAR #2118 TALLAHASSEE FL o M3.‘23\/’
11-11 11-09 24682166315000978284448 5542 GATE 1184 Q80 TALLAHASSEE FL /M45.00 s/’
11-14 11-12 24692166318000885662808 5542 GATE 1194 Q80 TALLAHASSEE FL ~M37.00y_~
11-21 11-21 742708463267100006828427 0000 BRANCH PAYMENT - THANK YCU M2,076.33cr -
11-22 11-21 24445006327400184277208 5411 WM SUPERCENTER #1077 TALLAHASSEE FL /MS0.0D e
arDS
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMARY .
11/28/16 iy AT SN NEW PURCHASES AND f‘a
OTHER CHARGES 162.23
CUSTOMER SERVICE CALL — —
NEW CASH ADVANCES 0.00
CREDITS 2,076.33 £ gk kok &
Toll Free 1-800-448-8812 STATEMENT TOTAL 1,914.10c4
TOTAL IN DISPUTE 0.00
CREDIT LIMIT 3,000.00 | —
PAGE 1 OF 1
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e COCKBANK 54566
iy -.“ ‘aw§§CK CC ACCOU”( #: 2/1 5!201 6

;,: i‘é:@é 3 ] Description | N

T12816F0 ACCT# XXXX@Bl FATIMA OLEABHIELE (ALEXANDI $642.07
Hancock Bank
MAHAN

| 12/21/16 13:08

|| Seqr 0045 1D: 101764 CB: 7122

|

| ) fccount Nomber: KUK XX % X0 5 x

| Credit Card Payment $642.07

1 Posting Date: 12/21/16 — AR

Thank you for banking with Hancock 3642.07

LWeAD WP CHEK HELIIEERERE L] '

B & - 101301 o © @

B S 5 i

Approved by Printed Name le Se .

Signature /}L( y) #dé ﬁ i

@_f, FUND ~ | GENERAL LEDGER] ~ ACTIVITY i’.OCATION DR R "
‘oo 7420 (Hotel Deposit) 255 600 7 $152.32 ‘FD(T/TFL /% Disaby letig

)46‘( (YUY 7420 (ncredivle Years) | 255 (Food) 600 $ 160.77 th Steaf+£4f

e (7YY 7420 (incredible Years) | 255 (Food) 600 _ $90.00 | ¢j-04

" 1164 (7 | 4| 6415 (incredible Years) | 255 (Supplies) 600 | $60.00 ()‘,-H“Cﬂ—r'v-‘-

1364 [;1411] 7420 (incredible Years) 255 (Food) 800 $118.98

',u@l Ur| 6415 (incredible Years) | 255 (Supplies) 600 | $60.00 /R}L{— CAYTS

TOTAL| $642.07 $ 0.00

******it***’******t****************t!!***********l’****t*it*******i************i**t**i**

Finance Department Only Session Date plo 0] 203 LB
Check Date Check #

Authorization for Payment- Version #1

-68-



S i LT T oy

Vendor ID

Invoice
112816FQ ACCT#

HANCOCK CcC

O ALYV URINERAL UFERA NG ALVLUUUN |

Payee __HANCOCK BANK

Account #:

Description

FATIMA OLEABHIELE (ALEXANDE

-_—

LMP40  M/P CHECK

a (_, Rev 21

Save time and money. Automatically. For hassle-

foday, visitvisasavingssdge.com.

!Li!jlllllllllll

free details and to start saving wﬁ you_r eligi-ble Hancock Business Credil Cara for FREE

_—

Hancock Bank
MAHAN
12/21/716 12:08

Seq: 0045 ID: 101764 CB: 7122
Account Number: eV PPPTTEIP - -]
Credit Card Fayment 842,07

Posting Date: 12/21/15
Thank you for banking with Hancock

-

Post Tran -
Date Date Reference Number MCC Transaction Description Amount
i
10-31 10-28 24755426302173021077163 3504 HILTON HOTELS NEW ORLEANS LA f*/M152.32; -
00028294 ARRIVAL: 10-28-16 ‘,f(
10-31 10-27 24164076302140801631004 5812 OLIVE GARDEN 00012369 TALLAHASSEE FL 160.77 v~
11-07 11-04 24055236310400370000631 5814 LARRY’'S GIANT SUBS 158 TALLAHASSEE FL 90.00 L ——
11-15 11-14 24445006320000743698287 5912 CVS/PHARMACY #01256 TALLAHASSEE FL ME0.00
11-18 1117 24445006323000810029827 5814 BOSTON MARKET 0810 TALLAHASSEE FL /M118.98
11-21 11-21 74270848326100006829608 0000 BRANCH PAYMENT - THANK YCU MS529.41¢r
11-28 11-26 24445006332000766552573 5812 CVS/PHARMACY #01255 TALLAHASSEE FL /MG0.0D'\/ -
Ao
ALDS
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMRY —
11/28/16 T NEW PURCHASES AND
OTHER CHARGES 642,07 :]

CUSTOMER SERVICE CALL

Toll Free

1-800-448-8812

NEW CASH ADVANCES 0.00
CREDITS 529.41
 STATEMENT TOTAL 112.66
TOTAL IN DISPUTE 0.00
CREDIT LIMIT 2,000.00

PAGE 1 OF 1

-60-

PRk kkok%

54566

54566
2/15/2016

it

$642.07

$642.07

Y
199 4



Payee
Vendor ID

112816MW

HANCOCK BANK—
HANCOCK cC

Description

ACCTHXXXXQEE / MELISSA WATSON

Account #:

|

LMP40  M/P CHECK

B ¢
= il Rev21a

SN svAL

SBOUBADY USED MBU AUE DPE oM ‘Soseuaing BUIPUBISING PUE SBLIELY 1u 555y prvae . - o

DGR gep g - =

=L

HETI IR

101301

Hancock Bank

MAHAN

12/21/16 13:10

Seq: 0051 1D: 101764 €B: 7122

Account Number: FXAAAXK

Credit Cargd Payment
Posting Date: 12/721/18
Thank you for banking with Hancock

yseo uo sebieyd soueuld predun Buipnpour ‘Aep ysea Junoady N0k Jo souBleq Buuwibag ay) axE) am 'SBOUBAPY USED

mma o nBeviaam s \r\ﬂt--'o.o-\unl.nu usen_ mew Bunmoul_sasueany_ysen_io sourien Aireq sbesaay (g)
S NS m—manAnBopa leonumany o

xx < TR

£1,364.70

Prepared or

Printed Name

Vel sse. (4 )ntsin

54568

54568
12/15/2016

unt
$1,364.70

l
|
|
|
|
|
—$TITO

¢

¢ @

E7605%

B T T Wi

et

Submitted by
Signature See A TAches
Approved by Printed Name n(‘nﬁ_ igj ‘C
Signature See. &MEL
FUND GENERAL LEDGER | ACTIVITY LOCATION DR CR ]~ |
2750 500 o <00 __|.30.58 |HueGrs] | Je66. G/A dasss
C2/S 7210 oo S 4077 | weludlf Crfa clss
B JaD SQE 2O | 2u.00 | Paprnd|Chede. - TISHA
J240 Se¥ SO |- HMoo] 1t B - Adenon '
235 72.(0 Se4 ZD | Roo| v Tlemdy Vickers
395D 2210 | Fon Sco 1.2 o0 [ dlue Gt/ 5ete apa dass
Zar gt k2] =D e BIE| waledle A class o
3 750 1210 WollasGoTod 229 |2 1, .00] abeur i iepplies K.,
336k (310 [fod G 60 | AN
b2i15 7210 feo s | azi% Wedeelle GH <55
Z7- R 3 iy = . te £ v
—ses L ez 1 fe| forGae 1UTAL] a{ 0v0 [ $0.00

*i!t*ii*ii*wt*ittﬁ****l!*t*t!i*i**iii**t*i**t***iti**t*i***********it***ii**ttil’***i*t

Finance Department Only

L

]

Authorization for Payment- Version #1

Session Date

Plp1503 48

Check Date

-70-

Check #

—_——
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/

_—Capital Area

e

- Community

Action

Agency

Vendor Name
Group or Invoice #

Notes

Prepared or

AUTHORIZATION FOR PAYMENT

Date Received

Date Submitted

P(j Qo(‘g—

Payment Amount

Printed Name ?-}) [ TR wﬁ’ﬁlﬂ

Authorization for Payment- Version #1

Submitted by
Signature
Approved by Printed Name
Signature
\/ FUND GENERAL LEDGER [ ACTIVITY LOCATION DR CR
33,4 L3I0 td A oo [0, 37
3306 31D e | OO |V (4.3
- Ci20 i ddal Lo | ars
S 25 Jalo | 59% 0 | (5 0o [CAA i fee - Kayogpe
W 2305 /210 Gy | Lo [SS | Cnd AP - ASH(&/ Sone
o215 2210 food> O ASAE | [WaMdulli Gt class
f 23 (231D {1el v | 2.3
[ 2308 10| Greerpiatie] o0 | w0 skim -S/A
B0~ | A€ 7420 ol 71 Lo | 007 | taca OB Thio-Melssa
J 1ot 2420 o] b | 129%] taca dup Troirgir\
- 4 22 | 42 Hozr 12) 29 | FAca g T
TOTAL| $0.00 | $0.00
L Finance Department Only | Session Date
Check Date Check #



P

Payee HANCOCK BANK—
Vendor ID  HANCOCK CC Account #:
; Invoice | Description

|ﬁs1ww

|
|

!

!l

|
|

ACCTH#XXX X' / MELISSA WATSON

LMP40  M/P CHECK

P& -

12

Hancock Bank
FAHAN
12/21716 132:10

Seq: 0051 1D: 101764 CE: 7122
fAccount Number: Xxx0exx xS

Credit Card Payment
Posting Date: 12721716

§1,364.70

Thank you for banking with Hancock

!LE&! HIETIEE]

: Ty
Save time 2nd money. Automatically. Fer hassle-free details and to start saving with your eligible Hancock Business wrewn ——emee o |

today, wicit viss

=sdga.coem.

 TRANSACTIONDETAL

Post Tran

pate Date Reference Number MCC Transaction Description Amount
10-28 10-27 24445006302600198151643 5411 WINN-DIXIE #0003 MONTICELLO FL ‘/)Aso.sa-
10-28 10-26 24164076301096350318148 5812 PIZZA HUT CRAWFORDVILLE FL )MD.??—
1101 10-31 24431066305026871069594 9388 FDLE CCHINET 850-410-8161 FL M24.00 —
11-01 10-31 24431085305026871077316 ©399 FDLE CCHINET 850-410-8161 FL “}1124.00
11-01 10-31 24431066305026871081326 9398 FOLE CCHINET 850-410-8161 FL 4.00 -
11.04 11-03 24445005309600193814378 5411 WINN-DIXIE' #0003 MONTICELLO FL ¥ MB.00=
11-04 11-02 24164076308096350324421 5812 PIZZA HUT CRAWFORDVILLE FL AN20.78—
41-07 11-05 24445005312000691868716 5331 DOLLAR TREE TALLAHASSEE FL /M16.00—
11-07 11-03 24299105309000416028820 5542 RAJ FOOD STORE MONTICELLO FL 22.23
11-07 11-03 24164076309096350354482 5812 PIZZA HUT MONTICELLO FL 27.96—
11-08 11-07 24164056313378000548479 5542 EXXONMOBIL 99184590 GAINESVILLE FL 16.37
11-14 11-10 24316056316548886056280 5542 SHELL OIL 57542490602 TAMPA FL 14.54
11-16 11-14 24B92166320000007819448 5542 GATE 1184 Q80 TALLAHASSEE FL M19.32
11-16 11-15 24765016320008000020231 7548 SUPER SUDS TALLAHASSEE FL /Mss.ss
1117 11-16 24692165321000847030673 8299 PROMETRIC EXAM FEE 800-853-6769 MD )Mss.oo
11417 11-18 24692166321000817030798 8298 PROMETRIC EXAM FEE 800-853-6763 MD 155.00
14-18 11-16 244164076322096350303336 5812 PIZZA HUT 000-0006000 FL M25.98~
11.21 11-21 74270845326100006829567 0000 BRANCH PAYMENT - THANK YOU 9.64cr
14-21 11-18 24316056324548B76005594 5542 SHELL OIL 57528537706 LLOYD FL .
14-21 11-17 24717056223163237205937 7383 IBT IIS FINGERPRINT COM 217-7932080 TN £0.96
11-21 11-18 24692166324000442454956 3582 OMN! JACKSONVILLE JACKSONVILLE FL 278.00
145456 ARRIVAL: 11-16-16
11-21 11-18 24692166324000442454972 3582 OMNI JACKSONVILLE JACKSONVILLE FL /Mzn.no
145457 ARRIVAL: 11-16-16
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMARY
11/28/16 (T e NEW PURCHASES AND
OTHER CHARGES 1,364.70
CUSTOMER SERVICE CALL
NEW CASH ADVANCES 0.00
CREDITS 529.64
Toll Free 1-800-448-8812 STATEMENT TOTAL 835.06
TOTAL IN DISPUTE 0.00
CREDIT LIMIT 2,500.00

PAGE 1 OF 1
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54568

54568
12/15/2016

unt
$1,364.70

$1,364.70
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Teﬁ G/A asss
GfA closs

hede. - TiS ;H?L
J(shuncm,lngi
%Yldtj Viclers
'/3.'9«5@ é/tl cass
é—/ﬁ- cless
A /upplies E‘MQ,&

giécfctas_g

cw ok



Paye&™ HANCOCK BANK

Vendor ID  HANCOCK CC Account #:
Invoice | Description
112816NR ACCT#XXXX @y NICHELE RICHARDS (ROLLE)

LMP40  M/P CHECK

rL-
r
i

EIP Y M= e =

oueuly predun Buipnjoul
E{-SEQAEE E? 5(]?:'9 fﬁv&igi 1af_n_cleanueaow usen_mau_Bulbnioul)_sasueaoy USED

101301

Hancock Bank

MAHAN

12/21/16 13:11

Seq: 0052 ID: 101764 (CB: 7122

Account Number: xxxxxxxxsxx xOEEG-

Credit Card Payment

Fosting Date: 12/21/1B

$407.21

Thank you for banking with Hancock

) NOD2Y JNOA JO 89UBIEQ DUILLIDEY WU} UASE Om S0vusrpy qwv.y
e S YA 10 souereg _Aireq_ebeseay ()

54569
12/15/2016

int
$407.21

$407.21

Poogs
[T VERRTRICRVOR o < N

Prepared or Printed Name Judy Green ‘
Submitted by
Signature Q} ' %‘,
i 11&%\ . % 121X -1
Approved by Printed Name Nina Self
Signature 7W@J2/
GENERAL LEDGER ACTIVITY : LOQAT!ON DR CR
7420 (Incredible Years) 255 (Food) 600 : $299
: 9 7420 (Incredible Years) 255 (Food) 600 1" $39.43
F 6415 (Incredible Years) | 255 (Supplies) 600 -~ $ 30.00 al‘{:'{_ CH
_s164 | 6415 (Incredible Years) | 255 (Supplies) 600 - $40.00 | QL
A 7420 (incredible Years) 255 (Food) 600 ~ $83.00 ¢ “
1084 7440 (Policy Council) 255 (Food) 600 -~ $4.00
1064 7440 (Policy Council) 255 (Food) 800 $ 205.80
6T 7420 (incredible Years)| 255 (Food) 600 | $1.99

$ 407.21

[ Finance Department Only

Authorization for Payment- Version #1

Session Date
Check Date

Check #




B

CAPITAL AREA COMMUNITY ACTION AGENCY GENERAL OPERATING ACCOUN! o
] 5 e RER" Account #: 12/15/2016
fendor ID HANCOCK CC. ; e

Invoice [ Description _— -
12816NR ACCT#XX XX NICHELE RICHARDS (ROLLE)
Hancock Bank
WAHAN
12/21/16 13:1
Seq: 0052 1Dt 101764 CB: 722
pccount Number: xxxnxxxm;ﬁ’m g
Cregit Card ?aYmEm”B
2/21
| Posting Date: 1 ok
l 1 T;hemk you for banking with Hanc §40721

LMP40 M/P CHECK

B C

Save time and money. Auiomaiu:ally For hassle-free details and {o start saving with your eligible Hancock Business Credit Card for FREE

tedzy, visit vicasavingsedge.com

HELLITERIEENIE

101301

TRANSACTION DETAI

Post Tran

Date Date Reference Number MCC Transaction Description Am)mm
10-28 10-27 24445006302000742328688 5411 PUBLIX #782 TALLAHASSEE FL A 88
11-04 11-03 24445006309000772902373 5411 PUBLIX #782 TALLAHASSEE FL 99/
11-04 11-03 24445006309000772902456 5411 PUBLIX #1051 TALLAHASSEE FL .)39 43/
11-10 11-08 24445006315600191535217 5912 WALGREENS #3374 TALLAHASSEE FL MSU 00 /
11-10 11-09 24445006315400138682176 5411 WM SUPERCENTER #4520 TALLAHASSEE FL }40
11-11 11-10 24247606315300484323291 5812 BAMBOO WOCK TALLAHASSEE FL }83 .00 '\/
11-18 11-17 24445006323000810026443 5411 PUBLIX #852 TALLAHASEE FL M4.00 /
11-18 11-17 24445006323000810026368 5814 BOSTON MARKET 0810 TALLAHASSEE FL 205.80 v
11-21 11-21 74270846326100006829542 0000 BRANCH PAYMENT - THANK YOU M448.62cr
STATEMENT DATE ACCOUNT NUMBER ACCOUNT SUMMARY
11/28/16 CEE TR, NEW PURCHASES AND

CUSTOMER SERVICE CALL

Toll Free

NEW CASH ADVANCES 0.00
CREDITS 448.62
1-800-448-8812 STATEMENT TOTAL 41.49.
TOTAL IN DISPUTE 0.00
CREDIT LINMIT 2,500.00

( 407.21

OTHER CHARGES

PAGE 10F1

-74-

-
s INEL 1115) 678088 N @

Be 1IN |

kkkkk



Community Ac

| | "'}e
-J.‘- |
.V!i"‘\l‘ FAY

| ™’
\J‘s dl AlE

ﬁ\
'l\

i

Customer Service Survey Results 10/1/16 — 12/31/16

Number of Respondents: 719

How did you learn about agency?
Return client: 80%  Advertising: 2%  Another Agency: 13%  Website: 5%

2. How long to schedule appointment?
First time: 67%; 2-3 days: 20% 4-7 days: 6 % More than 1 week: 7 %
3: How quickly were you seen?
Within 15 minutes: 84% More than 15 minutes: 16%
4. Did you know what documents to bring? Yes: 100% No: Less than 0%
5. How attentive was the staff to your needs:
Not very: 1% Average: 1% Very: 98%
6. How understanding was the staff to your needs?
Not very: 1% Average: 1% Very: 98%
¢4 How knowledgeable was the staft?
Not very: 1%  Average: 1% Very: 98%
8. Were you treated with respect? Yes: 100%  No: %
9. How satisfied were you with our service:
Not very: 1% Average: 0% Very: 99%
309 Office Plaza Drive e Tallahassee, Florida e 32301 e 850.222.2043
Ul‘l‘l&ed ¥ www.CapitalAreaCommunityAction.org UNITED PARTNERS )
ay § >4

United Way of the Big Bend

-75-
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Capital Area

Community Action

Agency

CHIEF EXECUTIVE OFFICER REPORT
JANUARY 2016

Administrative
e Litigation matters —Settled: Kaye Crawford, former Head Start employee alleging age
discrimination in her termination; No update: Student A, alleging inappropriate touching
at a Head Start Center (staff were cleared by the Department of Children and Families
Child Abuse investigation).
e Stronger integrated program managers meetings facilitating better cross-training and
service delivery.

Impact: Better benefits for staff. Better fiscal accountability.

Programmatic
o Getting Ahead in a Just-Gettin’-By World/Staying Ahead
o Chief Operating Officer acting as Case Manager Supervisor and working through
evaluations of files and processes. A Supervisor will be hired once the Case Managers
are re-trained on their roles.
o Chase Financial Grant for Financial Training extended until March 2017.
e Head Start
o Extended Day Program implementation is underway. No reported problems.
e Worked with researchers for HHS on program performance and outcomes for two-
generation approach.

Impact: Redesigning entitlement programs to toward more independency services.

Communications and Outreach

e Beneficiary of Martin Luther King Dare to Dream Association effort on MLK holiday at
Cascades Park — solicited mentors, Getting Ahead students and Head Start applications.
Collected hundreds of children books.

e Working with Wells Fargo for community development initiative for grass roots
organizing.

e Attended the CAP Management and Leadership Annual Meeting with Board Chair.

e Actively participated in meetings designing the separation of the United Way from the
Community Human Service Program.

e Maintain regular meeting schedule with Jim McShane, CareerSource Capital Region. Co-
locating offices has increased partnership between the agencies.

Impact: Developing the infrastructure necessary to support the Agency mission

-309 Office Plaza Drive « Tallahassee, Florida « 32301 « 850.222.2043 h
A) | www.CapitalAreaCommunityAction.org UItiTED PARTNERS

for HUMAN SERVICES
The Voice for Human Services



Resource Development
e Working to outline the Prosperity Circle fundraising campaign for a 2017 launch. Donors
to make three-year pledges. Wells Fargo is included.

Impact: Broaden the community network supporting the Agency efforts and services.

Florida Association for Community Action Board
e Board Meetings - March 4 and June 17, 2017
Out of Office
e Vacation — January 18-20, 2017
e Vacation — February 7-9, 2017
e Vacation — March 2-3, 6, 2017
Upcoming Events
¢ FACA Annual Conference — May 9-12 - Jacksonville
e CAPLAW —June 7-9 - Denver
e Leadership Florida Annual Conference — June 29-July 2 — West Palm Beach
e CAP Annual Conference — August 29-September 1 - Philadelphia



CAPITAL AREA COMMUNITY ACTION AGENCY MEETING POSTINGS

BOARD OF DIRECTORS: Meetings are held at 6:00 pm on the 4™ Tuesday of
alternating months and will take place at the
Ghazvini Center for Healthcare, 1528 Surgeons Drive, Tallahassee

November 15, 2016
January 24, 2017
March 28, 2017
May 23, 2017

July 25, 2017
September 26, 2017

EXECUTIVE COMMITTEE: Meetings are held at 5:30 pm on the 3™ Tuesday
of every month and will take place at the Agency main office

Capital Area Community Action Agency, 309 Office Plaza Drive, Tallahassee

October 18, 2016 April 18, 2017
November 15, 2016 May 16, 2017
December 20, 2016 June 20, 2017
January 17, 2017 July 18, 2017
February 21, 2017 August 15, 2017

March 21, 2017 September 19, 2017



